
FIND OUT IF YOU’RE GETTING 
YOUR MONEY’S WORTH 

FROM YOUR CURRENT MSP
Review our 10 core organisational resilience questions below to see 

 if anything vital to your organisation’s success is missing.

PEOPLE TECHNOLOGY PROCESS  

QUESTIONS  
TO ASK WHEN  
EVALUATING  

MSPS

10
Do they explain things 
to you in a way that you 
can understand without 
all the ‘tech talk’, 
allowing you to make 
informed decisions 
about the technology 
used in your business? 

Do they 
have separate teams 
for reactive support 
and proactive 
technical alignment?   

To learn how we help you achieve greater resilience across people, process, and technology.
CONTACT US TODAY TO SCHEDULE A CONSULTATION.

Do you have a high level 
of confidence in your 

security posture? If so, 
can you explain why? 

Do they follow IT governance 
and compliance best practices? 
Can they provide documentation 
to prove they’re compliant and 
following best practices? 

Do they offer access 
to security consultants 
and a VCIO for strategy 
and guidance?

Do they address 
all my compliance 
needs? 

Do you have a 
Disaster Recovery 

(DR) plan? If so, 
what’s in place? Is it 

tested regularly?

Do they follow proven 
change management 

principles? 

Do they  
perform 

regular risk 
assessments? 

Is third-party 
auditing provided 

to ensure cyber 
security and 
compliance 

requirements are 
being met?
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